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MEDIA PARTNERS When you walk into a store and realize that one or more of the people working there
E has a disability, how does that make you feel? Business owners used to think coming Latest Busii

?:él%iﬁ%% E:;J%’E'é‘g; across such an individual would make their customers uncomfortable, but a new * Lean onme
Ceming Headlight study directed at consumers finds the opposite to be frue, . » Durango ain
Ei Fago Times * Cumbres an
Las Cruces Sun-News - ) ' ) . . season
_ Ruidoso News ] Of the 800 plus peaple polled in the survey designed by the University of

er C'Rt‘ﬁe’] Sun-hews Massachusetts Boston and conducted by the Gallup Qrganizaticn for America’s

issile ang Strength Foundation, 92 percent said they felt more favorable towards companies
SEARCH that hire individuals with disabilities, while 87 percent said they prefer to give their

business to companies that do so. "These findings are very significant because they
show & shifi in public thinking,” said Neil Romano, the president and founder of
America's Strength Foundaticn. "The study shows businesses that hiring someone
with a disability goes way beyond being good for the company's image, it can
positively impact the botiom line."

ApveERTISEMENT Perhaps one of the country's best examples of @ company that "gets
this concept” is Cincinnati Children's Hospital Medical Center, There
are about 100 employees with disabilities working in departments

throughout the hospital - all excelling at complex jobs most people thought they'd
never be able to do.

Annie Sublet, a young worman with Downs Syndrome, is one of them. She has spent
the past 10 years working as the instrument sterilizer at the hospital's dental clinic.

"it's amazing to watch her,” said Annie'’s supervisor, JoAnn Shumate, "She staris
each day by disinfecting all the hand pieces used in the clinic the previous day, then
once they're clean, she's also the one who repackages the instruments for the
dentists and hygienists. | don't know how she does it, but she handles more than 100
instruments, and gets if right every time,"

Head over 1o the hospital's emergencey room, the post anesthesia care unlt (FACU),
or even the pharmacy and you'd think they had cloned Annie. "Pecople with disabililies
are not only succeeding but excelling at jobs in those depaniments 100," said Erin
Riehle, the hospital's director of disability services.

Riehle leads a department that has gained the Cincinnafl Children's Hospital Medical
Center international recognition. The facility is the largest employer of people with
disabifities in the state of Ohio, and word is starting to get around that their
employees are among the best in the country,
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"When people ask us what our secret is, we fell them there is no secret,” said Riehle,

"People with disabilities are simply the most dedicated employees there are. They

genuinely want to do a good job and are willing to put in more effort than most people
' to get the job done.”

“People with disabiliies have tremendous value and potential. A littie creative thinking
on the part of the business can uniock that potential o their benefit, the benefit of
peaple with disabilities and society as a whole,” said Romans.

it seems more and more businesses are realizing this every day, "Hiring Individuals
with disabilities is, in fact, good for business,” said CT Hill, chairman, president and
CEO of SunTrust Banks Mid-Aflantic. "The return on investment to SunTrust can be
measured in several ways. One, it helps our diversity injtiatives, building a strong
workforce; two, it helps us fo develop products and services, expanding our customer
base; and three, it enables us to reach out to our entire community. It's goed for our
shareholders and it's good for business.”

"From a business standpoint, it only makes sense that companies which take the
needs of people with disabilities into account, will earn themselves an edge inthe |
marketplace,” added Romanc,

Other interesting statistics gathered through the study published in the January issug
of the "Journal of Vocational Rehabilitation," 93 percent of participants said they feel
companies that employ people with disabllifies show their customers they care about
all workers. Ninety-six percent said they think companies that employ people with
disabilities help those individuals lead more productive lives.

For businesses interested in learing more about employing people with disabilities,
the United States Chamber of Commerce {www.uschamber/cwp.com) and United
States Business |_eadership Network (www.usbln.com) are goed resources to turn to
for help and information,

For help identifying job accommodatians for candidates and workers with disabilities,
check out the Job Accommodation Network, a free service of the Office of Disability
Employment Policy within the Department of Labor, Their Web site address is
www.ian. wvu.eds,
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